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.I Unpack the box
1554 LCD Monitor HDMI Cable VGA Cable USB Cable for Touchscreen Power Adapter

Connection

—] 4 4

Mouting Clamps (One Pair
<Right & Left sides>

Wall Mounting Bracket

2 Installations

A Do not place the monitor on an unstable equipment, cart, stand, fripod, bracket, or table.
If the monitor falls, it can injure a person and cause serious damage fo this product.

Follow the manufacturer’s installation instructions when installing the product and use mounting accessories recommended by
the manufacturer. A product and cart combination should be moved with care.

OPX Monitors Series totally has 9 different screen sizes: 15", 15.6", 17", 18.5", 19", 21.5", 23.6", 27", 32".

We recommended cut-out dimensions:

15":349.4*277.2mm / 15.6":387.2*237.2mm / 17": 381*312.9mm / 18.5": 453.4*277.5mm / 19": 425.5*350.5mm
21.5":527.9*314.9mm / 23.6": 567.6*341.2mm / 27":651.1*394.2mm / 32": 765.6*460.3mm

(2-1) Embedded Mounting Clamps Installation:

Step 1 Step 2 Step 3 Step 4

Positioning the M5 studs from the front

Recommended éx M5 studs cabinet, holding and piercing, then
stamping and forming, setfing well done

Install the monitor into the cabinet from the
back side of a cabinet.

Confirm the cut-out dimension, properly install
the monitor to the cabinet.

Step 5 Step 7 Step 8
—
Align the clamps with the monitor mount into the Check the clamps were well fixed, Monitor was wellinstalled info the cabinet. \mage of monitor mount installation
cabinet, tighten it properly.
(2-2) Wall Mounting Installation: (2-3) VESA Cantilever Installation:

@ Wall Mounting Bracket

o > @ @
T M h | - ’ “

Mounted on a cantilever

Monitor Cantilever bracket
stand

(2-4) Desktop Stand Installation:

@ @

Desktop base

Mounted on a desktop stand (front) Mounted on a desktop stand (back)
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3 Cleaning

I\ Clean the monitor regularly with cloth. You can use a soft-detergent to wipe out the stain, instead
of stfrong-detergent which will cauterize the product cabinet.
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Troubleshoot

This section provides tips for correcting problems, should any occur. It also describes how to contact Vincanwo Group should you
encounter problems that you cannot resolve. Before you contact Vincanwo Group service center, please read the troubleshooting
adpvice in this Installation Instruction. You may also want to consult with your system administrator or company technical support staff.

When troubleshooting a monitor, key steps include: checking for physical damage, inspecting cable connections, verifying power
source, testing with a different computer, updating graphics drivers, adjusting display seftings, and checking for loose connections at
the monitor and computer end of the cable.

Common troubleshooting steps for a monitor:

Check for physical damage:
Look for any visible damage to the monitor screen or cables, as this can cause display issues.

Examine cable connections:

Ensure the power cable is securely plugged into both the monitor and wall outlet, and check that the display cable is firmly connected
at both ends.

Try a different cable:
If possible, test with a different display cable to see if the problem lies with the cable itself.

Test with another computer:
Connect the monitor to a different computer to determine if the issue is with the monitor or the computer's graphics card.

Check power source:
Make sure the wall outlet is working properly and fry plugging the monitor into a different outlet.

Update graphics drivers:
Outdated graphics drivers can lead to display problems, so update them through your computer's device manager.

Adjust monitor settings:
Check the monitor's on-screen menu to adjust brightness, contrast, and color settings.

Check for display settings in OS:
Verify that the display settings on your operating system are configured comectly.

Disable fast startup:
In some cases, disabling fast starfup on your computer can resolve monitor issues.

Potential monitor problems and how to address them:

* Blank screen: Check cable connections, power source, and monitor settings.

* Flickering screen: May indicate a failing backlight or loose cable connection.

« Distorted image: Check display settings on the monitor and computer, or potentially a faulty cable.

» Stuck pixels: If a single pixel remains stuck on the screen, it might be a hardware issue.

* No color or incorrect colors: Adjust color settings on the monitor and check for outdated graphics drivers.
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